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“We plan to
use SRS for
another project
similar in size

and scope in
the next 8-12
months.”

— Deborah Reif, Corporate
Compliance Officer
Southeast Alabama

Medical Center
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case study
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180,000 FILES

APPLICATION

Southeast Alabama Medical Center (SAMC) in Dothan, Alabama is a not-for-
profit community health system with 420 beds and 2700 staff serving Southeast
Alabama, Southwest Georgia, and North Florida.

CHALLENGE

SAMC stored 180,000 charts for 25 years until the Corporate Compliance Officer,
Medical Records Director, and Facilities Director teamed up to find a better solution.
They began searching for a company to scan all of their files.

SOLUTION

SRS was engaged to find a less-expensive solution than scanning it all. SRS studied
their system and found that 93% of files were eligible for destruction, but someone
would need to sort them, file by file. The project would cost 20% of the original
budget to scan it all.

RESULT

“SAMC recovered 10,000 square feet, eliminated the liability of records that met
their retention, and has a HIPAA compliant solution for storing & scanning the
remainder at 20% of the cost to scan it all,” says Corporate Compliance Officer
Deborah Reif.
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